MITIGATING CIRCUMSTANCES
In a previous newspaper we looked at when to apply for an extension, if you didn’t see the article or want to read it again you can find it on our web pages, see link at the end. In this article we are looking at mitigating circumstances and when to apply for them.
When to apply for mitigating circumstances:


Mitigating circumstances are usually of a medical or personal nature. They are defined as: “An unforeseeable or unavoidable serious disruption of studies caused by circumstances which occurred during a period of examinations, or exceptionally when coursework submission was due, or affecting a scheduled revision period” The mitigating circumstances form and documentary evidence must be submitted within 10 working days of the hand in date or examination etc. for which the mitigating circumstances are claimed.
What sort of things count as mitigating circumstances?
· Illness at the time of an examination or exceptionally coursework submission 

· Death of a family member or close friend 

· Severe unforeseen personal or psychological problems. 

What do you do if you have an ongoing or previously know difficulty?

Where an underlying condition or chronic illness suddenly flares up or gets worse, you should apply for mitigating circumstances, supported by appropriate evidence. Ongoing or continued problems of which you were aware prior to the immediate period of study will not be accepted as mitigating circumstances. In this situation, you should discuss with your Personal Tutor, an adviser in Disabilities or in the Advice Centre, the best way in which these issues can be addressed. This may include Suspension of Studies, see below.
How can putting in mitigating circumstances help you?

If your mitigating circumstances are accepted then the Board of Examiners may make the following recommendations:

· Permit a repeat assessment with no penalty e.g. reassessment for an uncapped mark on the same basis as a first attempt. 

· Permit referral for a capped mark, where the successful plea refers to referral work. 

In exceptional circumstances the Board of Examiners may:

· Permit an exceptional referral for a capped mark 

· Permit an alternative assessment, to be determined by the Board 

· Accept a late submission for an uncapped mark 

· Grant an aegrotat pass in a module or modules 

· Exercise discretion in award classification 
The Board of Examiners cannot recommend the award of additional marks or permit a referral on assessments or exams that have already been awarded a pass.
How to apply for mitigating circumstances:


Go to your Faculty or School Office and ask for a mitigating circumstances form. Fill it in, making sure you include ALL the assignments, exams etc. that could be affected. Attach all the documentation to support your claim. Your word is not enough you must supply written independent evidence to support what you say.
Examples of documentary evidence include:           

· Medical certificates (relevant for the time period)
· Letters from medical specialists
· Letters from professional counsellors/advisors (relevant for the time period)
· Legal documents
· Death certificates
Documentary evidence that will NOT be accepted includes:


· Personal statements from the claimant describing their personal circumstances, which are not supported by documentary evidence


· Uncorroborated evidence from friends or family
What happens next and who does what:

The Mitigating Circumstances Panel considers all claims before the Board of Examiners sit. Information divulged by the student will be treated in confidence and in accordance with the University’s Data Protection Policy. The Panel will recommend to the appropriate Board of Examiners whether the mitigating circumstances should be accepted or rejected and present a summary report. The Board reviews a student’s profile in light of accepted mitigating circumstances and makes a recommendation.

To read the full University Regulations on Mitigating Circumstances go to: 

www.bucksstudent.com click the “welfare” link then the “Course Problems” link. You will find links to most of the University Regulations that relate to students here.

OR

www.bucks.ac.uk - put “formal documents” into the search box, click the Formal Documents link, click the A-Z list and scroll down to find the “Assignment / practice extension and mitigating circumstances” link.
If you would like help with any of the above or talk confidentially about any difficulty you may be experiencing then come and see us in the Advice Centre.
Advice Centre 

High Wycombe Ground Floor, North Block Tel: 01494 603016 

Uxbridge Room 1.03 Tel: 01494 605180

Or email suadvice@bucks.ac.uk
