Deposits
Most landlords will ask tenants for a security deposit. These deposits are refundable once the tenancy has ended, however, landlords can retain part or all of your deposit under certain circumstances. These circumstances should be detailed in your accommodation contract but can include:

• outstanding (unpaid) rent 
• cleaning the rental unit after you moved out, if the unit was not as clean as when you moved in 
• repairing damages caused by you or your guests, exclusive of normal wear and tear 
• replacing or restoring furniture, furnishings, keys, or other items belonging to your landlord, exclusive of ordinary wear and tear

Always pay your deposit by cheque or credit card (because then you can prove payment in the event of any dispute) and get a receipt, which states the amount paid. You should also receive a statement of what the deposit covers. Attach the receipt to your copy of the contract.

The average deposit is normally equivalent to one months rent. It should not be paid until the contract has been signed.

If you are unhappy about any aspect of the condition of the property when you move in (damage, outstanding repairs, damage to decor or the level of cleanliness) - inform the owner/agent in writing immediately and keep a copy for your own records. If you fail to notify them about your concerns then you could find yourself paying for the previous tenants damage at the end of your own tenancy.
Deposits for Assured Shorthold Tenancies – the majority of students who rent a shared house from a private landlord or letting agent (not the University) will have an assured shorthold tenancy.
From 6 April 2007, all deposits (for rent up to £25,000 per annum) taken by landlords and letting agents for Assured Shorthold Tenancies in England and Wales, must be protected by a tenancy deposit protection scheme.
The three Tenancy Deposit Schemes are:

Tenancy Deposit Solutions Ltd

www.mydeposits.co.uk

info@mydeposits.co.uk

The Tenancy Deposit Scheme

www.tds.gb.com

0845 226 7837

The Deposit Protection Service

www.depositprotection.com

0870 707 1 707
Within14 days, the landlord or agent is required to give you details about how your deposit is protected including:

· The contact details of the tenancy deposit scheme

· The contact details of the landlord or agent

· How to apply for the release of the deposit

· Information explaining the purpose of the deposit

· What to do if there is a dispute about the deposit

If you don’t get this information, ask your landlord or agent the simple question – ‘how is my deposit protected?’
If your landlord or agent hasn’t protected your deposit, you can apply to your local county court. The court can order the landlord or agent to either repay the deposit to you or protect it in a scheme. If your landlord or agent has not protected your deposit, they will be ordered to repay three times the amount of the deposit to you.
The information above was last updated in 08/08.  However, we recommend before you make any decision or enter into any agreement you carry out your own checks.
